Frequently Asked Questions

Can | change the purchased ticket to another ticket?

Once purchased, the ticket cannot be changed to another ticket.
Please purchase a ticket again after refunding the purchased ticket.

Can | use it offline?

When purchasing tickets or starting to use them, you cannot use them offline. Internet
connection is necessary, so please turn on the mobile data function of your smartphone
or use a Wi-Fi connection.

While displaying the ticket screen during use, it is designed to work offline, but depending
on the operating system and browser of your device, it may not work. In such cases,
please use it online.

« Scan here for frequently asked questions.

Or, tap "Account" — "Contact Us" to access.




Login / New Registration

*Logging in is required to purchase tickets.
*Product image for illustration purposes only. Actual product may vary.
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Account
Language
Contact Us

Terms of Service

VXXX

Purchase Ticket Purchased

@ Tap "Account"and then
"Sign In/Sign Up".
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Sign In

Please agree to and sign in using the
following method.

7 Registered Email
& Login with Emai
G Login with Google

@ Login with Amazon

€ ogin with Facebook

@ Register as a new user with
social login or email address.

How to Register as a new user with Email

13:30

Sign In

Please agree to and sign in using the

following method.

KA Registered Email
&  Login with Apple
G Login with Google

@ Login with Amazon

€ Login with Facebook

OR
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Sign Up

New registration

Create new account

@ Tap "Create new account

with Email".

(2) Enter your email address
and password, and tap
the "New registration"
button.
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Verification Code

The verification code has been sent to
leciptaro@mb.lecip.co.jp

Please enter the verification code.

If you do not receive the email, please check your spam
folder and the email address you entered.

Send Verification Code

@ Please enter the verification code
that was sent to the emailaddress
you provided, and tap the "Send
Verification Code" button to
complete the registration.



How to purchase a ticket

*Product image for illustration purposes only. Actual product may vary.
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Purchase Ticket Purchased Account
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HAEAIER
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1BREH

Activation Deadiine: Until 12/30/20XX

adults / 1,000 Yen
1people v
children /500 Yen

Opeople ~

Total Amount 1 ,OOOYen(Tax included)

This ticket can be used when boarding a bus with the
same number of passengers as specified at the time of
purchase.

Purchase »

Purchase Ticket Purchased Account
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1BRIBETF T b
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Activation Deadline: Until 12/30/20XX
adults / 1,000 Yen
1people v

children / 500 Yen

Opeople v

Total Amount 1 ,OOOYen(Tax included)

“This ticket can be used when boarding a bus with the
same number of passengers as specified at the time of
purchase.

Purchase »

Purchase Ticket Purchased Account

(2) Select the number of
people to use the ticket

(3) After confirming the details,
tap the "Purchase" button.

(1) Select a ticket.

*If you are not logged in, you will
be directed to the login screen,
so please log in and proceed to

*Please note that this ticket
can be used with the same
number of passengers as

selected at the time of payment.
purchase when boarding
a bus.
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@ checkout.stripe.com
@ checkout.stripe.com

Buy Tickets
”~ Payment
-t QUICKRIDE
ES
Aipay Thank you for your purchase.
Card information A receipt has been sent to
the registered e-mail address.
1 adults / Ochildren
4242 4242 4242 4242 wisa
12/34 123
Email lecitaro@mbleci.cojp Name on card Ticket No.
LECIP TARO 12345678901234567890123456

Payment 78901234567890123456789012
Country or region
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Card information This ticket can be used when boarding a bus with the
e e e e e e e e - ——-- a

same number of passengers as specified at the time of
1234 1234 1234 1234 835 visa @D purchase. . i
Skt Ii72  Purchased ticket >

MM /YY cve

Name on card

Country or region

<

Powered by strips

Purchase Ticket Purchased Account
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@ To use the ticket immediately
after purcahse, please tap the
"Activate Ticket" button.

@ Select a payment method @ Please tap the "Pay"
and enter the necessary button.
information.

*Available payment methods
(credit card, Google pay,
Apple pay, Alipay)



*Please board a bus with the same number of passengers
specified at the time of purchase.

HOW ’[O aCtivate a purChaSGd t|Cket *Product image for illustration purposes only. Actual product

may vary.
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Purchased Tickets ' S Ticket Details c
In Use Already Used
| —— Activation Deadline: Until 12/30/20XX 03:59

BAERZER BRAAEE
1BRDHRIET 7k ot
Activation Deadline: Until 12/31/20XX 03:59 = 4
Purchase Date: 12/30/20XX 13:30 1BREH

Purchase Date: 12/30/20XX 13:30
Number of people :1adults, Ochildren
Price:1000Yen

Refund deadiine: Until 12/31/20XX 03:59

Ticket No.

This ticket can be used when boarding a bus with the
same number of passengers as specified at the time of
purchase.

Activate Ticket »

refund the ticket )

Ticket Purchased Account

Purchase Ticket Purchased Account

(1) Tap "Purchased" — "Before Use"
then tap a ticket you want to use.

@ Tap the "Activate Ticket" button
just before showing it to the crew.

Ticket use is non-refundable

Purchase Ticket Purchased Account

(4) Please present the ticket screen
to the crew member.

@ Tap the "Use" confirmation
button to activate the ticket.



*Please board a bus with the same number of passengers specified at

the time of purchase.

How to use a activated ticket

*Product image for illustration purposes only. Actual product may vary.
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Purchased Tickets  C'

Before Use Already Used

BALAITIR
THEDBEF 7Yk

Activation Deadline: Until 12/31/20XX 03:59
Purchase Date: 12/30/20XX 13:30

Activation Deadline: Until 12/31/20XX 03:59
Purchase Date: 12/30/20XX 13:30

HhEAITER
AV E 3=

OR

Purchase Ticket Purchased Account

Purchase Ticket Purchased Account

(1) Tap the "Purchased" —
"In Use" buttons to show
and select one of the
tickets you purchased.

Tap the "Ticket" button to
display the ticket screen.

3
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o Ticket Details c

Activation Deadline: Until 12/30/20XX 03:59

BAEAIDER
1BRURET 7 b
1BREH

Purchase Date: 12/30/20XX 13:30
Number of people :1adults, Ochildren
Price:1000Yen

Refund deadiine: Until 12/31/20XX 03:59

Ticket No.

This ticket can be used when boarding a bus with the
same number of passengers as specified at the time of
purchase.

Show the Ticket »

Ticket Purchased Account

@ Tap the "Show the ticket"
button to display the
ticket screen.

ALEAARES 4
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‘ e ' not appear.
*
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If your Internet connection is unstable
or you are offline, the ticket screen may

In this case, please show the crew the
receipt that was sent to your e-mail
when you purchased your ticket.

~

Purchase Ticket Purchased Account Purchase Ticket Purchased Account

In case of multiple activated tickets available,
to show each ticket screen by slinding ticket
screens holizontally.



How to refund a ticket

*Only tickets before activation can be refudable.

*Product image for illustration purposes only. Actual product may vary.
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Purchased Tickets '

In Use Already Used

HhEAISER
THEOREF T
Activation Deadline: Until 12/31/20XX 03:59

Purchase Date: 12/30/20XX 13:30

Purchase Ticket Purchased Account

@ Tap the "Purchased" —
Before Use" buttons and
select the ticket you want
to refund.

Are you sure you want to refund?
This operation cannot be canceled.

@ Please double check the
confirmation message
and tap the "refund"
button to proceed.
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o Ticket Details ¢

Activation Deadline: Until 12/30/20XX 03:59

BHAEAIGER
1BRYBET 7V b
1BR®EH

Purchase Date: 12/30/20XX 13:30
Number of people :1adults, Ochildren
Price:1000Yen

Refund deadline: Until 12/31/20XX 03:59

Ticket No.123456 1234

This ticket can be used when boarding a bus with the
same number of passengers as specified at the time of
purchase.

Activate Ticket »

refund the ticket )

Purchase Ticket Purchased Account

(2) Please tap "refund the

ticket".
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o Ticket Details ¢
1 1
1 Refunded 1
BhERTER
1HEUBEF 7Y
1BEES

Refund Date: 12/30/20XX 13:32
Purchase Date: 12/30/20XX 13:30
Number of people :1adults, Ochildren
Price:1000Yen

Ticket No. 12345678901234567890123456789012345

Price:1000Yen
Refund Fee:100Yen
Refund Amount::900Yen

This ticket can be used when boarding a bus with the
same number of passengers as specified at the time of
purchase.

Purchase Ticket Purchased

(5) When the refund process

is sucessfully completed,
"Refunded" message will
be displayed.
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o) Ticket Details

Confirm refund details

HAEARIER
HRE BRES
18RES

Purchase Date: 12/30/20XX 13:30
Number of people : 1adults, Ochildren
Price:1000Yen

Ticket No. 123456 12345

Price:1000Yen
Refund Fee:100Yen

Refund »

Purchase Ticket Purchased Account

@ After confirming the refund
details, tap the "Refund"
button.
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Purchased Tickets ¢

Before Use In Use Already Used

BhEASER
1BEROBEF TV

Refund Date: 12/30/20XX 13:32
Purchase Date: 12/30/20XX 13:30

Purchase Ticket Purchased Account

*Tickets that have been refunded
can be checked even later in the
list of used tick ets which can be
displayed by tapping "Purchased"
— "Already used".



How to add to home screen : For iPhone

Ticket Sales Site X
xxxxxxxxx ip

oo Options
QUICKRIDE
N Copy ®
. Add to Reading List 00
Add Bookmark m
BAEADER v Add to Favorites %
1BEDREF T Addto Quick Note
I ;Sjj?nuohn children / 500Yen Find on Page Kl
Add to Home Screen
Markup ®
Print ®
Edit Actions...

(1) Open the ticket sales site on Safari (2) Tap "Add to Home Screen"
and tap the share button located in in the displayed menu.
the center of the bottom of the
browser.

Cancel  AddtoHomescreen | Add

. Ticket Sales Site . . . .
https://XXXXXXXXX.]p

our Home Screen so you can

e

| be added to y¢

(3) Tap "Add" located in the (3) An icon will be added to
upper right corner. the home screen.



How to add to home screen : For Android

@ 1 100%

* ¥ ® C

New tab

®

New incognito tab

P
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History

Downloads
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Y Bookmarks

L0 Recent tabs
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Find in page
HATAZER v HATEAR
EQ Translate...
JIcES ) lIcES o
adults /1,000Yen children / 500Yen adults /1, O Deskiop site O

§$% : £ Settings
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@ Open the ticket sales website on @ Tap "Install app" in the
Google Chrome and tap the menu displayed menu.

button located in the top right
corner of the browser.

Install app
B Ticket sales Site

Cancel Install

XH00000P

@ Tap "Install". @ An icon will be added to the
home screen.



